ecobee Air Filters
Terms of Service
These terms and conditions of service (“Terms of Service”) govern your use of the ecobee Air Filters
subscription service, as provided by ecobee, Ltd. (“ecobee”) on ecobee.com, and all subpages thereof
(collectively, the “Site”). Fulfilment of the Service is provided by ecobee’s designated third-party provider.
ecobee and its third-party provider are individually or collectively referred to as your “Service Provider”.
Please read these Terms of Service carefully before you use the Site. Compliance with these rules is a
condition to your use of the Site. By accessing and using the Site (or by clicking to accept or agree
to the Terms of Service when this option is made available to you), you accept and agree to
comply with these Terms of Service. If you do not accept these Terms of Service, you are not
permitted to, and you must not access or use the Site or purchase any Products or Subscriptions (defined
below) through the Site.
The Site is offered and available to users who are 18 years of age or older (or otherwise of legal age to
enter into a binding agreement in your jurisdiction of residence) and who reside in the United States or
Canada. If you are agreeing to be bound by these Terms of Service on behalf of your employer or
another entity, you must have the full legal authority to bind your employer or such entity to these Terms
of Service. By using the Site, you represent and warrant that you meet all of the foregoing eligibility
requirements, and that all information provided by you to ecobee is truthful, accurate and complete. If you
do not meet all of these requirements, you must not access or use the Site.
Please also consult ecobee’s Privacy Policy (available online at ecobee.com/legal/privacy-policy) for a
description of our privacy practices and policies with respect to information collected on the Site. By
using the Site, or by clicking to accept or agree to these Terms of Service when this option is
made available to you, you accept and agree to be bound and abide by our Privacy Policy. If you
do not want to agree to ecobee’s Privacy Policy, you must not provide us any personal information.
The Site is hosted in either the United States or Canada and the Air Filter subscription services are
provided from the United States. It is possible that certain information will be stored on servers in multiple
other countries on the “cloud” or other similar distributed hosting platforms. If you are a user accessing
the Site or services from the European Union, Asia or any other region with laws governing personal data
collection, use, and disclosure that differ from United States laws, you are expressly and knowingly
consenting to the transfer of your personal information to the United States and other jurisdictions as
indicated above, and to ecobee’s use of your personal information in accordance with ecobee’s Privacy
Policy.
The Site is intended for use only by persons located in the United States and Canada. ecobee make no
claims that the Site or any of its content is accessible or appropriate outside of such countries. Access to
the Site may not be legal by certain persons or in certain countries. If you access the Site from outside
the United States or Canada, you do so on your own initiative and are responsible for compliance with
local laws.
1. Ownership and Use of the Site
This Site and all of its Contents (defined below) are the property of ecobee, its licensors or other
providers of such materials, and are protected by United States and international copyright, patent, trade
secret, trademark and other intellectual property or proprietary rights laws. When accessing and viewing
the Site in the form that it is provided to you over the Internet, your computer or your web browser may
temporarily store or automatically cache copies of the content of the Site, including without limitation the
information, software, files, documents, text, photographs, images, audio and video, and the design,
selection and arrangement thereof, as well as any materials accessed through or made available for use
or download through this Site (“Content”). The Content may not otherwise be copied, distributed,
modified, adapted, translated, reproduced, published, republished, publicly displayed, publicly performed
or used, in whole or in part, except for purposes authorized by ecobee in writing and in advance. You may
not frame or utilize any other techniques to enclose, or link to, any name, trademarks, service marks,
logo, Content or other proprietary information (including; images, text, page layout, or form) of ecobee

without its express written consent. These Terms of Service permit you to use the Site for your personal,
non-commercial use only. You must never delete or alter any copyright, trademark or other proprietary
rights notices from copies of materials from the Site.
The ecobee name and logo, and all related names, logos, product and service names, designs and
slogans are trademarks of ecobee or its affiliates or licensors. All other names, logos, product and service
names, designs and slogans on the Site (including those of any third party provider) are the trademarks of
their respective owners.
You may use the Site only for lawful purposes and in accordance with these Terms of Service. You agree
not to: (A) use the Site in any way that violates any applicable federal, state, provincial, local or
international law or regulation; (B) use the Site in any manner that could disable, overburden, damage, or
impair the Site or interfere with any other party’s use of the Site, including their ability to engage in real
time activities through the Site; (C) use any robot, spider or other automatic device, process or means to
access the Site for any purpose, including monitoring or copying any of the material on the Site; (D)
introduce any viruses, trojan horses, worms, logic bombs or other material that is malicious or
technologically harmful or attack the Site via a denial-of-service attack or a distributed denial-of-service
attack; (E) attempt to gain unauthorized access to, interfere with, damage or disrupt any parts of the Site,
the server on which the Site is stored, or any server, computer or database connected to the Site; or (F)
engage in any other conduct that restricts or inhibits anyone’s use or enjoyment of the Site, or that may
harm ecobee, its third party provider or users of the Site or expose them to liability
If you print, copy, modify, download or otherwise use or provide any other person with access to any part
of the Site in breach of these Terms of Service, your right to use the Site will cease immediately and you
must, at ecobee’s option, return or destroy any copies of the materials you have made. No right, title or
interest in or to the Site or any Content is being transferred to you, and all rights not expressly granted are
reserved by ecobee or its Service Provider. Any use of the Site not expressly permitted by these Terms of
Service is a breach of these Terms of Service and may violate copyright, trademark and other laws.
If you provide to ecobee or to our affiliates any suggestions, designs or ideas for the Site or any Products
available on the Site or for enhancements or improvements to the Site or any Products available on the
Site (collectively, “Suggestions”), ecobee and our affiliates will be entitled to use the Suggestions without
restriction. You hereby irrevocably assign to ecobee all right, title and interest in and to the Suggestions.
2. Accuracy and Integrity of Information
Although ecobee and its third-party provider attempt to ensure the integrity, completeness and accuracy
of the Site, they make no representations, warranties or guarantees whatsoever as to the integrity,
completeness or accuracy of the Site and Content thereon, and any reliance you place on such
information is strictly at your own risk. ecobee and its third-party provider disclaim all liability and
responsibility arising from any reliance placed on such materials by you or any other visitor to the Site, or
by anyone who may be informed of any of its Contents. It is possible that the Site could include
typographical errors, inaccuracies or other errors, and that unauthorized additions, deletions and
alterations could be made to the Site by third parties. In the event that an inaccuracy arises, please inform
ecobee so that the inaccuracy can be corrected.
Information contained on the Site may be changed or updated without notice. Any of the material on the
Site may be out of date at any given time, and ecobee is under no obligation to update such material.
The Site may include content provided by third parties, including materials provided by other users,
bloggers and third-party licensors, syndicators, aggregators and/or reporting services. All statements
and/or opinions expressed in these materials, and all articles and responses to questions and other
content, other than the Content provided by ecobee or its third-party provider, are solely the opinions and
the responsibility of the person or entity providing those materials. These materials do not necessarily
reflect the opinion of ecobee. ecobee shall have no responsibility or liability for information or content
posted to the Site from any non-affiliated third party.

3. Product Information: Limitation on Quantities
In the event a product or service is listed at an incorrect price due to typographical, import or other error
or an error in pricing information received from our suppliers, ecobee shall have the right to refuse or
cancel any orders placed for product listed at the incorrect price. ecobee shall have the right to refuse or
cancel any such orders whether or not the order has been confirmed and your account or other payment
method charged. If you have already been charged for the purchase ecobee shall immediately issue a
credit to your account in the amount of the incorrect price. ecobee also reserves the right to limit
quantities purchased by users and to revise, suspend, or terminate an event or promotion at any time
without notice (including after an order has been submitted and/or acknowledged).
ecobee and Service Provider do not guarantee that all products described on the Site will be available.
ecobee may make changes to information about availability or other product attributes without notice.
4. Access to Site; Indemnification
ecobee reserves the right to withdraw or amend this Site, and any service or material it provides on the
Site, in its sole discretion without notice. ecobee will not be liable if for any reason all or any part of the
Site is unavailable at any time or for any period.
An ecobee user name and password are required for access to some parts the Site. This ecobee user
name and password will be the same as the ones you use with your ecobee devices, web portal and
mobile apps You agree to protect the confidentiality of your user ID and password, and not to share or
disclose your user ID or password to any third party. If you permit any other person to use your account,
you will be responsible for their activities while using the Site. You agree to notify ecobee immediately of
any unauthorized access to or use of your user name or password or any other breach of security. You
should use particular caution when accessing your account from a public or shared computer so that
others are not able to view or record your password or other personal information.
Your access to the Site may be revoked by ecobee at any time with or without cause.
You agree to defend, indemnify and hold harmless ecobee and Service Provider and its affiliates, and
each of their respective licensors, service providers, employees, agents, officers and directors, from and
against all third party claims, liabilities, damages, judgments, awards, losses, costs and expenses
(including attorneys’ fees) against or incurred by the foregoing indemnitees arising out of any use or
access of the Site through your user ID or any breach of these Terms of Service.
5. Terms of Sale
A.
ecobee sells air filters (the “Product(s)”) from the Site to end-user customers who purchase the Products
directly or who purchase one or more subscriptions to receive regular shipments of the Products
(“Subscriptions”) only for their own personal or internal business use. You may not purchase Products or
Subscriptions for further distribution or resale. All Subscriptions and all rights and privileges conferred are
personal and non-transferable.
B. Pricing
Pricing for Products and Subscriptions can be found on ecobee’s current pricing page located on the Site.
ecobee reserves the right to change prices for Products and Subscriptions at any time, and does not
provide price protection or refunds in the event of promotions or price decreases.
C. Payment Methods; Recurring Charges Associated with Subscriptions and Subscription
Cancellation Policy
ecobee accepts payment by credit card (“payment cards”) only. You agree to pay all fees charged to your
account based on ecobee’s fees, charges, and billing terms shown in your account. You are responsible
for providing complete and accurate billing, shipping and contact information and updating this
information in your subscription settings upon any changes to such information. You are also responsible
for paying any sales and use taxes that may apply to your purchase of Products or Subscriptions based
on the address that you provide as the shipping address when you purchase Products or Subscriptions,
and you authorize ecobee or the third party payment processing service provider engaged to charge your
payment card for any such taxes and fees. All payments shall be made by payment card in advance prior

to shipping the Products. If you do not pay on time or if your payment card cannot be charged for any
reason, ecobee reserves the right to either suspend or terminate your account, cancel your order and/or
Subscription, and/or terminate these Terms of Service (in addition to, and not in lieu of, ecobee’s other
rights under these Terms of Service, at law or in equity). All sales and payments will be in US Dollars for
US residents and in Canadian dollars for Canadian residents unless otherwise stated.
By purchasing a Subscription, you acknowledge that ecobee will automatically and continuously ship the
selected Products to you on a regular basis at the intervals shown in your subscription settings, as
authorized by you during the Subscription sign-up process, and will charge your payment card with the
corresponding fees and applicable sales and or similar taxes at the time of each such Product shipment.
ecobee may submit these recurring charges to your payment card without further authorization from you
until you terminate this authorization by cancelling your Subscription or by notifying ecobee that you wish
to change your payment method. To cancel a Subscription your payment method, please use the selfserve tools provided on the Site or contact ecobee Customer Support at 1-877-932-6233 and provide
your account information. You may change your payment method using the self-serve tools provided on
the Site. For your convenience and continuous Subscription benefits, if your payment card reaches its
expiration date and you do not edit your payment card information or cancel your Subscription, you
authorize ecobee to continue billing that payment card on file including extending the expiration date until
it is notified by you or the payment card company that the account is no longer valid.
D. Shipping and Refunds Policy
Any Products purchased from our Site will be shipped by a third party carrier. As a result, title and risk of
loss for such merchandise will pass to you upon our delivery to the carrier. Shipping and delivery dates
are only estimates and cannot be guaranteed. We are not liable for any delays in shipments. Please
contact ecobee Customer Service if you need any help regarding your shipment.
If you are unsatisfied with the Products for any of the following reasons we will refund your purchase
price, less the original shipping and handling costs, provided you request a refund within 30 days of your
delivery:
•
•
•
•

Your package is lost in transit
Your package is damaged in transit
Your package was never received
You receive different filters than what you ordered

A valid proof of purchase will be required. Refund requests must be made directly to ecobee Customer
Service. ecobee cannot control when or how a specific payment card company processes a chargeback
transaction. You are responsible for contacting your payment card company if you have questions about
the status of the chargeback. After 30 days, ecobee will be unable to issue refunds for orders we have
already processed. Except as stated above, all purchases are final, and all payments once completed are
non-refundable.
E. Miscellaneous
The actual color or appearance of a Product may differ from the color or appearance you will see on Site
due to your computer system and mobile device, and ecobee cannot guarantee any color, texture or
detail of actual Products you see when viewing Site will be accurate.
You agree that your order is an offer to buy under these Terms of Service all Products or Subscriptions
listed in your order. ecobee reserves the right, without prior notice, to limit the order quantity on any
Products or Subscriptions, to refuse service to any customer, or to cancel any order, including after it is
submitted. Your receipt of an order confirmation from ecobee does not signify acceptance of your order,
nor does it constitute confirmation of ecobee’s offer to sell.
ecobee will not be liable or responsible to you, nor be deemed to have defaulted or breached these
Terms of Service, for any failure or delay in its performance under these Terms of Service when and to
the extent such failure or delay is caused by or results from acts or circumstances beyond its reasonable

control, including, without limitation, acts of God, flood, fire, earthquake, explosion, governmental actions,
war, invasion or hostilities (whether war is declared or not), terrorist threats or acts, riot or other civil
unrest, national emergency, revolution, insurrection, epidemic, lockouts, strikes or other labor disputes
(whether or not relating to ecobee’s workforce), or restraints or delays affecting carriers or inability or
delay in obtaining supplies of adequate or suitable materials, materials or telecommunication breakdown
or power outage.
6. Submissions / Uploads to the Site
If you submit or upload any information or files to the Site (“Submissions”), you agree not to (1) post or
transmit anything that is defamatory, abusive, libelous, unlawful, obscene, threatening, harassing,
fraudulent, pornographic, or harmful, or that could encourage criminal or unethical behavior, (2) submit or
upload anything that violates the copyright or intellectual property rights of any person or entity, (3) post
or transmit a virus or any other harmful component, or (4) contact other Site users through unsolicited email, telephone calls, mailings or any other method of communication. ecobee shall have the irrevocable
license and right to use Submissions for its business purposes. You are responsible for making sure all
Submissions that you originate or require are properly backed up so you have ready access thereto in the
event of loss, corruption or interruption. You agree to defend, indemnify and hold harmless ecobee and its
affiliates, and each of their respective licensors, service providers, employees, agents, officers and
directors, from and against all third party claims, damages and expenses (including reasonable attorney’s
fees) against or incurred by the foregoing indemnitees arising out of any Submissions you post or allow to
be posted to the Site.
7. Disclaimer of Warranties
SERVICE PROVIDER DOES NOT WARRANT THAT ACCESS TO OR USE OF THE SITE WILL BE
UNINTERRUPTED OR ERROR-FREE OR THAT DEFECTS IN THE SITE WILL BE CORRECTED. YOU
UNDERSTAND AND ACKNOWLEDGE THAT ECOBEE AND SERVICE PROVIDER ARE NOT THE
MANUFACTURER OF PRODUCTS SOLD THROUGH THE SITE AND THAT ECOBEE AND SERVICE
PROVIDER HAVE NO CONTROL OVER YOUR USE OR INSTALLATION OF THE PRODUCTS.
ACCORDINGLY, THIS SITE AND PRODUCTS SOLD THROUGH THE SITE ARE PROVIDED “AS IS,”
WITH ALL FAULTS, WITH NO REPRESENTATIONS OR WARRANTIES OF ANY KIND, EITHER
EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, QUALITY OF INFORMATION, QUIET
ENJOYMENT, AND TITLE/NON-INFRINGEMENT. SERVICE PROVIDER SPECIFICALLY DISCLAIMS
ALL LIABILITY FOR ERRORS OR OMISSIONS IN, OR THE MISUSE OR MISINTERPRETATION OF,
ANY INFORMATION OBTAINED THROUGH THE SITE. SERVICE PROVIDER DOES NOT WARRANT
THE ACCURACY, COMPLETENESS OR TIMELINESS OF THE INFORMATION OBTAINED THROUGH
THE SITE. THE ONLY PRODUCT WARRANTIES ARE THE WARRANTIES, IF ANY, PROVIDED BY
THE MANUFACTURER OF THE PRODUCTS.
ecobee cannot and does not guarantee or warrant that files available for downloading from the Internet or
the Site will be free of viruses or other destructive code. You are responsible for implementing sufficient
procedures and checkpoints to satisfy your particular requirements for anti-virus protection and accuracy
of data input and output, and for maintaining a means external to the Site for any reconstruction of any
lost data. ECOBEE WILL NOT BE LIABLE FOR ANY LOSS OR DAMAGE CAUSED BY A DISTRIBUTED
DENIAL-OF-SERVICE ATTACK, VIRUSES OR OTHER TECHNOLOGICALLY HARMFUL MATERIAL
THAT MAY INFECT YOUR COMPUTER EQUIPMENT, COMPUTER PROGRAMS, DATA OR OTHER
PROPRIETARY MATERIAL DUE TO YOUR USE OF THE SITE OR TO YOUR DOWNLOADING OF
ANY MATERIAL POSTED ON IT, OR ON ANY WEBSITE LINKED TO IT.
SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF OR LIMITATIONS ON IMPLIED
WARRANTIES OR THE LIMITATIONS ON THE APPLICABLE STATUTORY RIGHTS OF A
CONSUMER, SO SOME OR ALL OF THE ABOVE EXCLUSIONS AND LIMITATIONS MAY NOT APPLY
TO YOU SOLELY TO THE EXTENT PROHIBITED BY LAW.
8. Dispute Resolution; Binding Arbitration; Governing Law

PLEASE READ THIS SECTION CAREFULLY AS IT CONTAINS IMPORTANT INFORMATION ABOUT
YOUR RIGHTS.
If you have an issue with the Site, please contact ecobee support at support.ecobee.com or by telephone
at 1-877-932-6233.
If our support services team is unable to resolve any issues, then both parties agree that to attempt to
settle any claim or controversy arising out of or relating to these Terms of Service through consultation
and negotiation, in good faith and a spirit of mutual cooperation. If the parties cannot resolve the dispute
within sixty (60) days, then all claims, disputes or controversies of any nature whatsoever shall be
determined by final and binding arbitration to be administered by JAMS under its Comprehensive
Arbitration Rules and Procedures, by a single arbitrator. The arbitrator shall be selected by mutual
agreement of the parties or, if the parties cannot agree, then by striking from a list of arbitrators supplied
by JAMS. The arbitration proceeding must be completed through the rendering of the award within six
months of the selection of the arbitrator. The arbitration hearing shall be no longer than five consecutive
business days to be equally divided between the parties. The arbitrator shall not have the power to award
any punitive or exemplary damages nor attorneys’ fees to either party. The award of the arbitrator shall be
accompanied by a written explanation of the basis of the award. The decision of the arbitrator shall be
final and binding and may be enforced in any court of competent jurisdiction.
The procedures set forth in this Section 8 are the exclusive means for resolving any and all claims,
disputes or controversies of any nature whatsoever between the parties (whether in contract, tort or
otherwise, including statutory, common law, fraud (whether by misrepresentation or by omission) or other
intentional tort, property or equitable claims) arising out of or relating to the Site, these Terms of Use, or
the validity, scope, interpretation or enforceability of this Section 8 or of these Terms of Service, and
neither party may initiate or maintain any proceeding in any court or similar tribunal relating to any dispute
within the scope of this Section 8; provided that either party may seek temporary equitable relief to the
extent reasonably necessary to protect its rights under these Terms of Service and either party may seek
provisional remedies in aid of arbitration, in each case from a court of competent jurisdiction.
These Terms of Service and the rights the parties hereunder shall be governed by and construed in
accordance with the laws the State of Illinois, exclusive of conflict or choice of law rules. The parties
expressly waive and disclaim the applicability of the United Nations Convention on the International Sale
of Goods to the fullest extent permitted by law. The parties acknowledge that these Terms of Service
evidence a transaction involving interstate commerce. Notwithstanding the provision immediately above
with respect to applicable substantive law, any arbitration conducted pursuant to the terms of these
Terms of Service shall be governed by the Federal Arbitration Act (9 U.S.C., Secs. 1-16).
YOU AND ECOBEEAGREE TO ARBITRATE IN EACH OF OUR INDIVIDUAL CAPACITIES ONLY, AND
NOT AS A REPRESENTATIVE OR MEMBER OF A CLASS, AND EACH OF US EXPRESSLY WAIVES
ANY RIGHT TO FILE A CLASS ACTION OR SEEK RELIEF ON A CLASS BASIS. YOU AGREE THAT
ANY ARBITRATION PROCEEDING WILL ONLY CONSIDER YOUR CLAIMS. CLAIMS BY, OR ON
BEHALF OF, OTHER INDIVIDUALS, WILL NOT BE ARBITRATED IN ANY PROCEEDING
CONSIDERING YOUR CLAIMS. YOU AND SERVICE PROVIDER UNDERSTAND AND AGREE THAT,
BECAUSE OF THIS SECTION 8, NEITHER YOU NOR SERVICE PROVIDER WILL HAVE THE RIGHT
TO GO TO COURT (EXCEPT AS PROVIDED HEREIN) OR TO HAVE A JURY TRIAL OR
PARTICIPATE AS ANY MEMBER OF A CLASS OF CLAIMANTS PERTAINING TO ANY CLAIM.
Except as may be required by law, neither you or ecobee or any arbitrators may disclose the existence,
content or results of any claim, dispute or controversy under, arising out of or relating to these Terms of
Service or any arbitration hereunder without the prior written consent of both parties, unless to protect or
pursue a legal right.
Notwithstanding anything to the contrary in the foregoing, no party shall be precluded from bringing an
individual claim in small claims court only, to the extent the applicable claim is within the jurisdictional
limits of such court. The parties hereby agree to bring any such claim exclusively in the courts of the
Province of Ontario, located in the City of Toronto, and you and ecobee hereby irrevocably submit to the
exclusive jurisdiction of such courts in any such claim.

This agreement to arbitrate may be enforced by the parties to these Terms of Service and their permitted
successors and assigns, and shall survive the termination or breach of these Terms of Service.
9. Limitation of Time to File Claims
ANY CAUSE OF ACTION OR CLAIM YOU MAY HAVE ARISING OUT OF OR RELATING TO THESE
TERMS OF SERVICE OR THE SITE MUST BE COMMENCED WITHIN ONE (1) YEAR AFTER THE
CAUSE OF ACTION ACCRUES, OTHERWISE, SUCH CAUSE OF ACTION OR CLAIM IS
PERMANENTLY BARRED.
10. Limitation of Liability Regarding Use of Site
ECOBEE, SERVICE PROVIDER, ITS AFFILIATES AND THEIR RESPECTIVE LICENSORS, SERVICE
PROVIDERS, EMPLOYEES, AGENTS, OFFICERS AND DIRECTORS SHALLNOT BE RESPONSIBLE
OR LIABLE FOR (A) ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, EXEMPLARY OR
PUNITIVE DAMAGES WHATSOEVER (INCLUDING, WITHOUT LIMITATION, THOSE RESULTING
FROM LOST PROFITS, LOST DATA, LOSS OF GOODWILL OR BUSINESS INTERRUPTION), (B) ANY
DAMAGES FOR PERSONAL INJURY, PAIN AND SUFFERING OR EMOTIONAL DISTRESS, OR (C)
ANY DIRECT DAMAGES IN THE AGGREGATE IN EXCESS OF THE AMOUNTS YOU HAVE
ACTUALLY PAID TO SERVICE PROVIDER IN THE 30 DAYS IMMEDIATELY PRIOR TO THE FIRST
CLAIM UNDER THESE TERMS OF SERVICE, IN EACH CASE ARISING OUT OF OR RELATING IN
ANY WAY TO THE SITE, PRODUCTS, SITE-RELATED SERVICES, CONTENT OR INFORMATION
CONTAINED WITHIN THE SITE, AND/OR ANY HYPERLINKED WEBSITE, WHETHER BASED ON
WARRANTY, CONTRACT, TORT (INCLUDING NEGLIGENCE), STATUTE, STRICT LIABILITY OR ANY
OTHER LEGAL THEORY AND WHETHER OR NOT FORSEEABLE, WHETHER OR NOT SERVICE
PROVIDER OR OTHERS WERE ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. YOUR SOLE
REMEDY FOR DISSATISFACTION WITH THE SITE, SITE-RELATED SERVICES, AND/OR
HYPERLINKED WEBSITES IS TO STOP USING THE SITE AND/OR THOSE SERVICES.
SOME JURISDICTIONS DO NOT ALLOW CERTAIN LIMITATIONS OF LIABILITY SO SOME OR ALL
OF THE ABOVE LIMITATIONS OF LIABILITY MAY NOT APPLY TO YOU SOLELY TO THE EXTENT
PROHIBITED BY LAW.
11. Links to Other Sites
If the Site contains links to other websites and resources provided by third parties, these links are
provided for your convenience only. ecobee make no representations or warranties (and shall have no
liability) whatsoever about or with respect to any other website that you may access through this Site.
When you access a third party site, you understand and agree that it is independent from ecobee and that
ecobee has no control over the Content on that website. In addition, a hyperlink to a third-party website
does not mean that ecobee endorses or accepts any responsibility for the Content, or the use, of the
linked site. It is up to you to take precautions to ensure that whatever you select for your use or download
is free of such items as viruses, worms, Trojan horses, and other items of a destructive nature. If you
decide to access any of the third party sites linked to this Site, you do this entirely at your own risk and
subject to the terms and conditions of use of such sites.
12. Revisions; General
ecobee reserves the right, in its sole discretion, to terminate your access to all or part of this Site, with or
without cause, and with or without notice. In the event that any of the Terms of Service are held by a court
or other tribunal of competent jurisdiction to be unenforceable, such provisions shall be limited or
eliminated to the minimum extent necessary so that these Terms of Service shall otherwise remain in full
force and effect. No waiver by ecobee of any term or condition set forth in these Terms of Service shall be
deemed a further or continuing waiver of such term or condition or a waiver of any other term or condition,
and any failure of ecobee to assert a right or provision under these Terms of Service shall not constitute a
waiver of such right or provision. These Terms of Service constitute the entire agreement between
ecobee and you pertaining to the subject matter hereof.
In its sole and absolute discretion, ecobee may from time-to-time revise these Terms of Service by
updating this posting. You should, therefore, periodically visit this page to review the current Terms of
Service, so you are aware of any such revisions to which you are bound. Your continued use of the Site

following the posting of revised Terms of Service means that you accept and agree to the changes. The
date these Terms of Service were last modified is listed at the beginning of these Terms of Service.
Certain provisions of these Terms of Service may be superseded by expressly designated legal notices or
terms located on particular pages within this Site. Except as expressly provided in this paragraph, no
amendment to or modification of these Terms of Service will be effective unless explicitly set forth in
writing and signed by an authorized representative of ecobee.
13. Email Subscriptions
You may unsubscribe from ecobee’s marketing and promotional emails at any time. In the event you
choose to unsubscribe, ecobee may still send you transactional communications via email, such as
information about your account, your Product or Subscription orders, or responses to customer service
requests.
15. California Privacy Rights
As of January 1, 2020, residents of California will have additional rights related to their personal
information under the California Consumer Privacy Act. For more information on these rights, please visit
ecobee.com/legal/use or its successor URL.
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